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HOW TO APPLY FOR UNEMPLOYMENT BENEFITS 

 
You can apply for unemployment compensation on-line at http://www.vec.virginia.gov/unemployed/online-
services/apply-for-unemployment-benefits. 
You also can apply by phone at 866-832-2363, Monday to Friday, 8:15 a.m. to 4:30 p.m. & Saturday, 9:00 a.m. to 
1:00 p.m.  Most VEC offices are closed during the COVID-19 crisis. 
 
What Happens Next? After you apply, the VEC sends your employer a Report of Separation and Wage Information 
to complete and return.  If there is any dispute about whether you should get benefits, a Deputy has a fact-finding 
interview by phone.  This is with both you and your employer.  You can give your side of the story, and respond to 
what your employer says.  Your employer can give its side of the story, and respond to what you say.  The Deputy 
issues a written decision in a few days.   
 
If You Win You Must File Weekly Claims to Continue Receiving Benefits.  After your initial application, you must 
file continuing weekly claims whether or not you are receiving benefits.  You should file on Sunday, Monday or 
Tuesday of each week if you still are unemployed and want benefits for the prior week.  Benefits do not get paid 
for any week for which a weekly claim has not been filed. You can file weekly claims on-line at 
http://www.vec.virginia.gov/unemployed/online-services/apply-for-unemployment-benefits or by phone at 800-
897-5630. 
  
If You Lose, You Can Appeal a Denial.  You have 30 days to appeal a Deputy’s decision. Your employer can also 
appeal if you win. The appeal must be in writing.  This appeal gets you a hearing before an Appeals Examiner.  Due 
to the COVID-19 crisis, this hearing will be by phone.  Both sides testify under oath.  Both sides get to submit 
documents at least two business days in advance.  The Appeals Examiner issues a written decision in about week. 
 
Further Appeals. The party who loses the Appeals Examiner’s decision has 30 days to file a written appeal.  This 
appeal is a review before a Special Examiner.  There is no new hearing, evidence, or testimony before the Special 
Examiner, unless there is a very good reason.  Instead, the Special Examiner reviews the testimony and the 
documents put into the record by the Appeals Examiner.  
 
The party who loses the Special Examiner’s decision has 30 days to file an appeal in Circuit Court.  There is no new 
hearing, evidence, or testimony in Circuit Court.  Instead, the court reviews the record to see if the decision is 
supported by evidence and is legally correct. 
 
You Can Be Represented at a Hearing.  You can have a lawyer present at any hearing in the unemployment 
benefits application process. Nine legal aid programs in Virginia offer free civil (non-criminal) legal assistance to 
low-income people.  To find your local legal aid program, call 866-LEGL-AID (866-534-5243). 

If you're facing employment issues and need further advice: 

• Call Southwest Virginia Legal Aid Society at 1-888-201-2772. 
• Visit: https://www.swvalegalaid.org/employment for more information. 
• Visit www.valegalaid.org for legal information for people struggling with employment issues 

and to locate the legal aid office that serves your area in Virginia. 
 

This is general legal information, not legal advice about a specific case. If you have questions or want advice 
about your individual case, please contact legal aid at the phone number listed above. 
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